
New service installation ticket process

Your account manager will open a support ticket for your new services with Login. That support
ticket will track the progress of the installation/site survey.  Most further communication for the 
install will happen on that ticket and it will come to you via email. 

Installation ticket sample below:



Support Ticket process

• You can open a Support Ticket by emailing us: support@loginbusiness.com (this can be done 

by authorized contacts only)

• You can also open a ticket on your Login Control portal account (Account Manager will send 

you the link and credentials):

1. Select create a ticket (This will open a new ticket page)

2. Select category

3. Select priority

4. Select services

5. Enter a Subject

6. Write your message to our support team

7. Hit Create ticket

Login Control portal sample below:

mailto:support@login.com

